
GENERAL CLAIM FORM – BURGLARY LOSS & DAMAGE
SECTION 1 - COMPLETE FOR ALL CLAIMS

INSURED DETAILS
MR    MRS    MISS    MS    (Please circle one)                                POLICY NO: 
 
NAME/S:

ADDRESS :                                                                                                                 PHONE NO.

OCCUPATION                   PHONE NO.

PLEASE NOTE THE FOLLOWING:
(1) All burglary, theft & malicious damage claims must be reported to the police, please attach the 
       police acknowledgement form to this claim.

(2) Please attach some form of documentation to confirm the identity and value of each item worth 
      more than $300.00 (e.g. receipts, bank statements, manuals, photos, even details of the make and 
      model, purchase date and place of purchase etc ),  otherwise the assessing of your claim will be 
      delayed.

(3) Forms can be posted to China Insurance P O Box 3398 Auckland  OR Faxed to 09 3097908 

INCIDENT LOCATION
EXACT ADDRESS OR LOCATION

DATE AND TIME OF OCCURRANCE

DOES ANYONE ELSE HAVE OWNERSHIP OR INTEREST IN THE DAMAGED PROPERTY? YES             NO  

IS THERE ANY OTHER INSURANCE IN FORCE ON THE PROPERTY?                                   YES             NO  

HAVE YOU PREVIOUSLY MADE ANY CLAIMS AGAINST ANY INSURANCE COMPANY?      YES             NO  

DO YOU KNOW WHO CAUSED THE LOSS OR DAMAGE?                                                        YES             NO  

If you answered YES to any of the above, provide full details below (Other owners, claims etc).

SECTION 2 - COMPLETE FOR BURGLARY AND LOSS CLAIMS ONLY

BURGLARY/LOSS DETAILS
DESCRIBE CLEARLY HOW BURGLARY/LOSS OCCURRED (E.G. ENTRY POINT, SCENE DESCRIPTION ETC.)? 
Note: If from within a building or vehicle, were all windows wound up/closed, doors locked and keys
removed from the premises/vehicle (if not, please provide details)?        YES             NO  
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Andy
Text Box
CHINA INSURANCE (NZ) CO LTD 



DID HE POLICE INVESTIGATE THE INCIDENT).      YES     NO     (1) ATTACH POLICE FORM TO CLAIM

OFFICER AND STATION:                                                                      EVENT/FILE NO.                        

SECTION 3 - COMPLETE FOR DAMAGE CLAIMS ONLY

DESCRIBE EXACTLY HOW THE DAMAGE OCCURRED?

WHO USUALLY SERVICES THE ITEM (IF APPLICABLE)

IF CLAIMING FOR GLASS BREAKAGE - AND YOU ARE A TENANT, PLEASE CONFIRM THAT YOU HAVE 
ATTEMPTED TO CLAIM FOR THE DAMAGE FROM YOUR LANDLORD, AND WHAT THE RESULT WAS:

 

SECTION 4 – PROPERTY DETAILS - COMPLETE FOR ALL CLAIMS

Full Description of the Property being claimed for.
(2)  ATTACH DOCUMENTATION CONFIRMING MAKE AND MODEL

Age Purchase
price

Replace
Value

I.D

PRIVACY ACT 1993
Pursuant to the PRIVACY ACT 1993 the following is brought to your attention:
a) This claim form collects personal information about you, which is being collected  by China Insurance to evaluate your claim;
c) The intended recipient is China Insurance (NZ) Company Limited and the information is being held C/- PO Box 3398, Auckland;
e) This information is required under the terms of your insurance policy; Failure to provide it may result in your claim being declined;
g) You have the rights of access to, and correction of, this information subject to the provisions of the Privacy Act 1993.
DECLARATION
• I/We declare that all particulars stated above are true and correct by virtue of the Oaths and declarations Act 1957.
• I/We agree that China Insurance (NZ) Company Ltd shall have the authority to settle or deal with any claim made against me/us.
• I/We authorise the disclosure of personal information held by other parties relating to this claim.
• I/We agree to China Insurance (NZ) Company Limited releasing to other parties information regarding this claim.

Signature of Insured Date                                                           
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